P-Phone
Content of this document was originally in the LOH Section 3 Ordering, REQTYP P, P-Phone
Revised:  8-17-10
P-Phone

The purpose of the Electronic Business Set Key Sheet & Additional Module Form is to provision Centrex®, ESSX® and MultiServ® telephone lines for Electronic Business sets. The Electronic Business form must be accompanied by Local Service Request (LSR) form, End User (EU) form, and product specific form when appropriate.

Centrex® is a repackaging of existing central office-based services - the simplification found in MultiServ® with the flexibility of ESSX® service - to better address customer and company needs. It is designed for business customers who need highly reliable communications service and do not wish to manage their own central office equipment.

ESSX® Service is a voice/data central office-based telecommunications system that offers generally the same standard features and benefits associated with most electronic premises-based PBX and key telephone systems. It combines multiple telephone lines into a single functional system. No switching equipment is installed at the subscriber's premises, and all the subscriber's lines are directly connected to the central office.
Note:  ESSX®  Service is grandfathered..
MultiServ®/ MultiServ® Plus Service is a Centrex offering that combines multiple telephone lines into a single functional system. No switching equipment is installed at the subscriber's premises, and all subscribers' lines are directly connected to the central office.

Note:  MultiServ® /MultiServ® Plus Service is grandfathered..
Ordering Information

The Electronic Business set form package consists of the following forms:

Electronic Business Set Sheets

· M5008/M5208

· M5009/M5209

· M5216/M5316

Additional Modules (Add On Module)

· M518-1

· M518-2

· M518-3

· M522-1

· M522-2

· M536

Note:  Electronic Business Set sheets M5009/M5209 and M5216/M5316 may be submitted with or without additional modules. However, Additional Modules may not be submitted without Electronic Business Set sheets.

Definition of Electronic Business Set Provision Terminology

Multiple Appearance Directory Number (MADN) - A directory number (DN) that is assigned to more than one business set is called a Multiple Directory Number (MADN). The business sets that are assigned this DN are known as a MADN group. Within a MADN group one set is designated as the primary member and others become secondary members of the group. MADN groups may be comprised of up to 32 members and configured in either Single Call Arrangement (SCA) or Multiple Call Arrangement (MCA).

· Single Call Arrangement (SCA) - Allows only one call to be active (either originating or terminating) on the MADN at any given time.

· Multiple Call Arrangement (MCA) - Allows more than one set in the MADN group to be active on the MADN simultaneously on separate calls. The number of simultaneous calls is restricted only by the number of members in the MADN group.

· MA6-Multiple Appearance Directory Number-Single Call Arrangement (SCA) Provisions additional appearances.

· MA8-Multiple Appearance Directory Number-Multiple Call Arrangement (MCA) provisions additional appearances.

· MAA1X- Multiple Appearance Directory Number-Multiple Call Arrangement per group, Primary Appearance.-Ringing.

· MAA2X-Multiple Appearance Directory Number-Multiple Call Arrangement per group, Primary Appearance-Non-Ringing MAQ1X-Multiple Appearance Directory Number- Single Call Arrangement per group, Primary Appearance Ringing

· MAQ2X-Multiple Appearance Directory Number-Single Call Arrangement per group, Primary Appearance Non-Ringing

· DR6- Additional Directory Number, may also be referred to as a Phantom/Overflow telephone number and appears on a key (other than key 1) of an Electronic Business Set.(Does not require a PIC or LPIC) (Valid for ESSX® services only). A DR6 may only appear on 1 Electronic Business set (Per Telephone Number).

· M4FEN- Additional Directory Number (AND). An AND may appear on one key of one set, and may not appear on Key 1. (Requires an PIC and LPIC) If PIC and LPIC not indicated in the Options field, will default to PIC and LPIC in PIC and LPIC fields.

Note:  These Forms are not used to provide Customer Equipment.
CLEC Forms On-Line
Refer to the LSC Manual Forms page in CLEC Online, select 'Forms and Templates', then select ‘LSR Manual Forms’ or direct link at:  https://clec.att.com/clec/hb/shell.cfm?section=501&hb=507
Electronic Business Set Line Key Sheets (P-Phone)

Refer to AT&T Wholesale site at:  http://wholesale.att.com/, select ‘Tools Forms and Reports,’ select ‘Forms & Templates,’ select ‘AT&T SE Web Forms Main Page,’ select  Forms ‘RF3156’ WORD link at:  http://wholesale.att.com/tools_forms_and_reports/forms/webforms/stdsrch.html
Email Forms Submission: 

 Follow instructions outlined in the Manual Ordering guidelines located in  CLEC Online, select 'Forms and Templates', then select ‘LSR Manual Forms’ or direct link at:  https://clec.att.com/clec/hb/shell.cfm?section=501&hb=507
